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Southeast Tech 
Information Technology Updates 

EXECUTIVE SUMMARY 
 
 

Purpose:  
To inform the School Board on updates from Southeast Tech’s Information Technology Department. 
 
 
The report will include updates on the customer satisfaction survey that was administered in late October.  
Updates will also include the campus end user data security training program and campus app roll out. 

 
 
Administrative Recommendation to School Board:  
Acknowledge the Information Technology Updates report. 
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

  



Information Technology Updates
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IT Support Center Customer Satisfaction Survey

October 26-November 19

Students and Employees Surveyed

Annual Survey to measure customer service/areas of 
improvement

















End User Data Security Training

All Employees participated in 90 minute training in 2017

Computer Lock Outs

Partnered with KnowBe4 to continue trainings



Baseline Email Phishing Campaign



End User Data Security Training



End User Data Security Training
Next Steps

Monthly online trainings

External Email Messages

2-Factor Authentication



Campus App



Questions

Erik.VanLaecken@southeasttech.edu

mailto:Megan.Fischer@southeasttech.edu
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