Southeast Tech
Information Technology Updates
EXECUTIVE SUMMARY

Purpose:
To inform the School Board on updates from Southeast Tech’s Information Technology Department.

The report will include updates on the customer satisfaction survey that was administered in late October.
Updates will also include the campus end user data security training program and campus app roll out.

Administrative Recommendation to School Board:
Acknowledge the Information Technology Updates report.

Report Prepared by: Information Technology Department December 5, 2018
Presented by: Erik VanLaecken
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IT Support Center Customer Satisfaction Survey
October 26-November 19

Students and Employees Surveyed

Annual Survey to measure customer service/areas of
Improvement
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Q1 Thinking of the last interaction you had with our on-site team, how satisfied are you with
the quality of the service you received from us? (1 is not at all satisfied, 10 is extremely
satisfied. )
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Q2 How satisfied are you with the speed of the service you received from us? (1 is not at all
satisfied, 10 is extremely satisfied. )
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Q3 How satisfied are you with the knowledge and professionalism of the Support Center
staff? (1 is not at all satisfied, 10 is extremely satisfied.)
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Q4 The ability of Support Center to diagnose and solve your problem? (1 is not at all satisfied,
10 is extremely satisfied.)
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Q5 Overall quality of on-site support? (1 is not at all satisfied, 10 is extremely satisfied.)
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Q6 Overall quality of telephone support during normal hours? (1 is not at all satisfied, 10 is
extremely satisfied.)
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Q7 Overall quality of telephone support after hours? (1 is not at all satisfied, 10 is extremely

satisfied.)
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End User Data Security Training
All Employees participated in 90 minute training in 2017

Computer Lock Outs

Partnered with KnowBe4 to continue trainings
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Baseline Email Phishing Campaign

From: UPS Updates <upsi@ups-us-shipping.coms>

Sent: Wednesday, Movernber 14, 2018 12:45 P

To: Fischer, Megan M <Mepan.Fischeri@southeasttech.=dus=
Subject: UPS Label Delivery, 1Z0C312THYQO0015011

Original Shipment Daelail

Ship To
Megan Fischer

Nurmmber ol Packagoes
1

UPS Service:
UPs 2MD DAY AlR

Weight:
1.0 LIS

Lead Tracking Mumber:
(chck for full Details)

2 201 ¢ United Parcel Service of amernca, Inc. UPS, the Urs brandmark, and
the color brown are trademarks of United Parcel Service of America, Inc. All
rnghts reserved.

Adl trademarks, trade names, or service marks that appear in conneotion
with UPS's services are the property of their respective owners,



End User Data Security Training

Security Awareness Training - KnowBe4
What's init for you? [ scrie [

What's in It for You?

Does your inbox ever feel a bit

+ Does your inbox ever feel a bit threatening? Do you get a little bit
- nervous using social media? Do
threatenlng? you ever worry about your identity

being stolen? Do you know anyone

. . . who's been hacked and thought,

» Do you get a little bit nervous using That will never happen to me?
social media? Den't feel like the lone stranger;

tons of ather people feel exactly

the same way.

« Do you ever worry about your identity

being stolen? multibillion-dollar industry and
growing. This course was
designed to give you the

Cybercrime is thriving. It's a

» Do you know anyone who's been understanding and the skills you
i need to look at your inbox and
hacked and thought, That will never identfy a potential threat or to
happen to me? interact on social media and know
the warning signs that alert you to
danger.

o I O, ¢ PR NexT >
i Fige [ .
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End User Data Security Training
Next Steps

Monthly online trainings

External Email Messages

2-Factor Authentication
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Campus App

SWUTHEAST
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Questions

Erik.VanLaecken@southeasttech.edu



mailto:Megan.Fischer@southeasttech.edu
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